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Elevate Your Connectivity and Unite Your Workforce
Your business requires high-performance WiFi networking to deliver on dynamic bandwidth and coverage 
demands. However, most organizations are facing unreliable wireless connectivity that leads to operational 
disruptions as well as limited IT resources that falls short in effectively managing and scaling WiFi network 
environments and insufficient security controls that are exposing your network vulnerabilities.

Experience hassle-free and robust wireless networks that grows effortlessly with your business. Expertly designed 
to streamline and align network performance and cybersecurity, you can take advantage of operationally efficient 
infrastructure to meet growing network requirements.

Your Advantages of Turnkey Wireless Networking
Leverage a proactively managed WiFi network infrastructure where availability issues and identified outages are 
addressed immediately. To ensure optimal coverage and performance, Sentia conducts a mandatory WiFi site 
survey to determine high-precision access point placements tailored to your business needs.

COMPREHENSIVE COVERAGE

Elevate user experiences through reliable 
connectivity for employees, guests, and IoT 
devices with tailored environments for up to 
10,000 connected devices. Get access to 
advanced customization options for SSIDs and 
access controls across sites. 

The integrated wireless LAN infrastructure is 
built to operate in difficult conditions, 
withstanding diverse environments. Built-in 
secure access and continuous monitoring of 
your managed access points ensures 
uptime, proactive fault resolution and 
protects your sensitive data.

Eliminate the costs of unmanaged WiFi 
networks including downtime, user 
dissatisfaction, and security vulnerabilities. 
Take advantage of hands-off end-to-end 
management of your wireless network 
including configuration, maintenance, 
proactive monitoring and fault resolution.

FULLY MANAGED

PEAK PERFORMANCE

Harness enhanced productivity through 
high-speed WiFi throughput (up to 2402 
Mbps), coverage reliability, and advanced 
radio capabilities for handling high-density 
environments with seamless device 
connectivity.

OPERATIONAL RELIABILITY
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The Plans to Connect Your Business

Monitoring and Event Management

Availability Checks Performed

Access to Service Desk & Support

Configuration Backup

PREMIUMCORE

High Availability

Service Area

Response Time for Incidents

A D V A N C E D



Access Controls

S ERV I C E  F E A T U R E S

24/7 link monitoring 
and automated 
notifications

24/7 link & interface 
monitoring with 
troubleshooting, 
proactive resolution & 
escalation handling

24/7 link & interface 
monitoring with 
managed notifications

15 minute interval

Chargeable Support 
workdays 8-17 CET

Business Critical Support 
workdays 7-17 CET

Mission Critical 
Support 24/7

Best effort Fast Fast 

15 minute interval 5 minute interval

Denmark Denmark Global

HA Hardware 
Support

Fully redundant 
hardware and 
connectivity with 
automatic failover

Advanced & SSO-
ready with SSID 

Zero Trust Network 
& SSO-ready with 
Custom SSID

Patch & Lifecycle Management Patch rollouts
Scheduled patching & 
Firm/Software upgrades

Proactive patching 
with validation & Firm/
Software upgrades


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Hardware Replacement
Replacement 
shipped after 
device reception 

Replacement 
shipped after device 
fault reporting



Getting started
Take advantage of Sentias expertise to secure a fully managed WiFi infrastructure that evolves with 
your business. Contact us to learn how we can help you secure predictable operational costs for an 
energy-efficient network design. We will provide you with a complete mapping and recommend you 
the right plan aligned with your business and implemented and after best practices.

1

Consultation

Your infrastructure and device 
landscape can be complex, so we start 

out with a dialogue about your 
network needs and consult you about 

the optimal configuration.

2

Alignment

The recommended service is 
checked for any deviations from 

your request and is aligned to e.g. 
adjusted scope of the solution.

6 Steps to Your Streamlined Network Infrastructure

3

Selection

The recommended and aligned standard 
service and plan is selected and for delivery 

as a proof of concept no matter your 
organizational size or complexity.

5

Adjustment

Taking into account experiences from the 
POC project, we agree upon needed or 

necessary service adjustments from 
standard.

4

Implementation

The agreed solution is configured and set in 
operation. The project is managed by an 
allocated consultant og project manager 

depending on the model.

6

Follow-up

Our service is kept up to date and aligned 
with future changes and development to 

the technology. As your configuration might 
need updates, together, we will walk you 

through and configure any major changes.
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