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From data to action: Unlock the potential of your critical applications
Your applications and services contributes to the company's overall output. Hence, it is essential to have a 
clear and detailed picture of how the IT infrastructure handles your workloads.

To generate insight across the entire landscape, Observability has become the critical tool for organizations 
seeking transparency and visibility. With this service, you can not only monitor individual applications, but 
you can get a holistic and visual overview of your entire IT portfolio, including databases, infrastructure and 
external APIs. This is not just data; it's insight you can act on – insight that drives decisions about scaling 
and optimization.

Your advantages of Managed Observability
Poor IT performance and problems affecting the availability of applications, mobile devices or back-end 
infrastructure have a direct impact on the company's success. With Managed Observability you can instantly 
see where the critical issue occurs in real-time and exactly how to act. But it doesn't stop there. When we 
combine technical monitoring with live business data you get powerful in-depth insights into the core business 
impacts. Take advantage of this platform to identify data-based actions for optimizing performance.

| IMPROVED USER EXPERIENCES

Track and improve customer and employee 
digital experiences proactively with detailed 
insight into app performance. See exactly how 
end users interacts with your services and 
leverage this valuable data for optimizing 
workflows and solve issues before they affect 
users.

| STREAMLINED TROUBLESHOOTING

Analyzing monitoring data you can quickly 
identify underlying causes of behavioral patterns, 
quickly pinpointing your opportunities for 
improvement. By presenting clear correlations 
and causalities you can eliminate the blame 
game between developers, database admins and 
infrastructure teams.

| STRENGTHENED OPERATIONAL
  RESILIENCE

The proactive approach ensures operational 
stability, reduced service interruption and 
faster troubleshooting. Avoid fire fighting and 
prioritize resources for optimization projects to 
improve overall business resilience and user 
experience.

| IMPROVED SECURITY POSTURE

As applications become more complex, the risk 
of security vulnerabilities increases. Leverage 
this service to secure continuous monitoring that 
can warn of unusual activities or potential 
security threats before they develop into or 
cause severe incidents.



The plans to improve business intelligence and resilience

Billing Administration - Invoicing services for efficient 
and flexible accounting and management processes

Access to Service Desk - Dedicated customer support 
for requests and effective case management

Budget Monitoring - Defining and enforcing budgets 
& configuration of automation triggers

Automated Platform Review - Applications are 
reviewed quarterly to control for optimal architecture

Platform Monitoring - 24/7 monitoring of your 
observability objective 
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Reporting - Detailed quarterly reporting covering 
health status of the monitoring objective

Configuration Snapshots - Snapshots of the platform's 
configuration to ensure operational continuity

a a

Implementation of Configuration Changes - Following best-
practices for deploying configurations changes using code

Technical Account Manager - Assigned to participate in internal meetings 
and work closely with you on designing future observability projects

Strategic Advisor - Assigned advisor guiding you on people, 
technology and process aspects, improving strategic decision-making
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Strategic workshops - Providing curated recommendations for 
relevant new features or functionalities anually a
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Support Services - Broad support period, high 
incident handling priority and fast response times a a
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Maintenance and Updates - Sentia manages maintenance 
processes and ensure agents and servers are up-to-date aaaaa

DailyWeekly

10 hours 
per year

10 hours 
per year

Sentia Fee - Percentage of total annual consumption*

Daily

7,5%5% 10%

*Costs are indicative



Getting started

Take advantage of Sentias expertise to secure the professional practice for your observability strategy. 
Contact us to learn how we can help you secure performance monitoring of your business critical 
applications and recommend you the right plan aligned with your business implemented after best practices.

1

Consultation

Your application landscape can be 
complex, so we start out with a 

dialogue about your monitoring needs 
and consult you about the optimal 

configuration.

2

Alignment

The recommended service is 
checked for any deviations from 

your request and is aligned to e.g. 
adjusted scope of the solution.

6 steps to your business optimization

3

Selection

The recommended and aligned standard 
service and plan is selected and for delivery 

as a proof of concept no matter your 
organizational size or complexity.

5

Adjustment

Taking into account experiences from the 
POC project, we agree upon needed or 

necessary service adjustments from 
standard.

4

Implementation

The agreed solution is configured and set in 
operation. The project is managed by an 
allocated consultant og project manager 

depending on the model.

6

Follow-up

Our service is kept up to date and aligned 
with future changes and development to 

the technology. As your configuration might 
need updates, together, we will walk you 

through and configure any major changes.
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